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App store options

Download the
Amex GBT Mobile app now!

Apple App and Google Play
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Done

Amex GBT Mobile

Your go-to travel app
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What's New

Version 5.4.0 1d ago

Version History

We are always working to improve the
performance of our app and your experience using
it. Our latest release includes general bug fi: more

Preview

Booking directly from Chat with a travel
your mobile device with Messer

Hello Tracy!

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.
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About this app >

Travel smarter with the Amex GBT Mobile app - your itinerary
and more on the go

Travel & Local

Data safety >

Safety starts with understanding how developers collect and
share your data. Data privacy and security practices may vary
based on your use, region and age. The developer provided this
information and may update it over time.
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Get Started tutorial

Our Get Started tutorial will automatically pop
up the first time you log in to the Amex GBT
Mobile app to help you learn how to use it.
You can also access the tutorial at any time
from your account under “Did you know?”.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

Your Travel Details in One Place

View and take action on flights, hotels, ground
transportation, rail, or entire end-to-end trips.
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Trip management

Upcoming trips are on the home
screen. View past trips by tapping
on the trips icon on bottom menu bar.

Upon opening a trip itinerary, you
can see real-time information for:

Flight
check-in

Departure/ Gate
arrival times location

(>

Ground
transportation

0

Flight carbon
emissions

[rm———
REX| P.OR.T|

Hello Tracy!

Rexport Incorporated

Upcoming trips

New York
Sun, May 26 - Thu, May 30

Q_ Book your travel

) Chat with a travel counselor

[©] Scan receipt

Oslo
Mon, Jun 10 - We

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.

Paris

August 18, 2025 — August 19, 2025

Tomorrow, August 18, 2025

A New York (JFK) — Paris (CDG)
@ Scheduled Delta D 8117
DEPARTURE

2:20pm 63OPM

&) CARBON EMISSIONS

1,717 kg CO,e/person

@ Hilton Garden Paris
F ur invo

Tuesday. August 19, 2025

A Paris (CDG) — New York (JFK)
@ Scheduled Delta D 8133
DEPARTURE ARRIVAL
11:30¢m 3:10em
() CARBON EMISSIONS

= 1,717 kg CO,e/person
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Trip
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< Paris, Flight
August 18,2023

A New York (JFK) — Paris (CDG)
=

@ Scheduled Delta D

9:40,u 9:25

1,717 kg CO,e/person
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Trip management

You can access additional trip
details from the Actions menu:

o\
o o

Share real-time Share
flight status itineraries
L L

| IE—

Add trip details Contact a travel

to any calendar counselor
Actions
2, Liveflight share
Share PDF itinerary
5 Add to calendar
< Cancel or modify
0 Chat with a Travel Counselor

\
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This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
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Chat

Chat with a live American Express
Global Business Travel (Amex GBT)
travel counselor to get help during your
trip or in the event of a travel disruption.
You can rebook a missed flight or book
a new trip entirely.

With our conversational artificial
intelligence technology, you can:

* Receive your itinerary.
+ Get an invoice.
* Book, change, or cancel a trip.

» Ask any trip-related questions for
a quick response.

 (Get transferred to a travel counselor.
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Thank you for contacting American
Express Global Business Travel. Our
expert travel counselors are available for
help booking and managing your travel.

@ What can we help you with today?

Yes, | need help modifying a trip.
v
1 min ag:

I'd be happy to help you with that.
Can you provide me with the Booking

Reference # for the trip you would
@ like to modify?

A\

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.
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Proactive
Traveler Care™

Receive messages to get
proactive help with flight
cancelations, delays, and

potential missed connections.
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Messages
Today
@ Flight Cancelation 7
Flight Cancelation - Flight UA631 has
been canceled. Would you like a GBT travel
counselor to contact you to assist?

R v

Older

@ Leg Departure Delay A
Flight Delay - Flight UA3677 has been
delayed over 60 minutes. Would you like a
GBT travel counselor to call you to assist?

Y

N

Submit My Response

Messages expire after 90 days
View FAQ
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Expert Care™

In moments of potential risk, your
company can communicate in
real time with you.

» Push messages alerting you of
situations.

« Two-way response messages to
ensure you are safe.

* Requests to share your device
geolocation to augment location
data based on your itinerary.
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Messages

Today

i A message from Expert Care™

Did you arrive safely at your destination?
Yes v
No

Need assistance

Submit My Response

5 minutes ago

Messages expire after 90 days.
View FAQ
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Home Trips Chat Updates Account

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.
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Today

@

Today

®

@

Home

Messages

Safety Officer — Response Requested

Notify your safety officer you have arrived safely.

Share My Location

7 minutes ago

Warning Alert - Pennsylvania

Severe Weather May 28 - Jun 07

Northeast Severe storms likely in parts of the
northeastern US. Strong winds, hail, and some
tornados possible. Allow extra travel time.

Last updated: Tue, 28 May 2023 15:27 CEST.
Start date: Tue, 28 May 2023 15:27 CEST.
End date: Fri, 07 June 2023 05:00 CEST US.

1 minute ago

Messages expire after 90 days.

View FAQ

View FAQ
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Program alerts

Receive important company
messages and keep up to date
on any relevant issues.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.
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Monday, July 20

Swipe up to open

Messages

Today

@ A Message from Your Company
- In the event that you require medical
attention during your trip, please immediately
contact Sarah Jane, 800-5501234

Now

Today

A Message from Your Company
Company-wide notification: New travel
guidelines in place, please review before

your next trip.

5 Minutes Ago

Messages expire after 90 days.

View FAQ
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AMEX GBT

Activate mobile booking Select
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Download and login to the Amex
GBT Mobile app to get started.

» Tap on “Book your travel.”

Hello Tracy!

Rexport Incorporated

* Please grant the camera access when
prompted. If you “Don't Allow,” then you'll
need to go into Settings, find Amex GBT,
and enable Camera from there.

Upcoming trips See all

« On the desktop, log in to your Neo™ ey -
account to retrieve your QR code, s My e May 0 Hion o e
click on the tile that reads “Mobile App: s

Activate Now”.

@) Chat with a travel counselor

[@] Scan receipt
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Activate mobile booking

Neo™

» Scan your unique QR code from
your desktop screen.

* Once the QR code is recognized,
the “Activate Account” button on the
bottom should turn blue; tap on it.

After a moment, your Neo™ account
should be activated on your app.

Once your Neo ™ account is connected,

tap on “Book your travel” to access the
default booking screen to book:

N -~

Train Hotel Car
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Please activate your account

ur QR Code anc

Enter Client ID and Activation Code Manually

£ Need Help?

~

‘ Activate Account

-

J

Scan QR code and tap
on Activate Account.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.
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Flight/Train Hotel Car +* Doortol

© roundtrip O Oneway (O Multi-city

FROM

L
Home

s GBT - Madrid

When?

OUTBOUND

Sat, 23 Jan 2023 B 330PM ®©

INBOUND

Fri, 29 Jan 2023 B 10:30AM ®©

Advanced search
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Book, modify, or
cancel your trip!
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Download the Amex GBT
Mobile app today!




